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Bringing Nebraska Department 
of Health and Human Services’ 
employees closer together

MAR 2017 volume 16, issue 2

By Melissa Lindell 
    Chris Jones’s eyes light up when she talks about her job as 
a Policy Program Specialist in the Division of Children and 
Family Services. Much of her day is spent writing policies 
for child protection workers out in the field and responding 
to questions about foster care adoption and guardianship. 
But it’s the part of her day that she gets to devote to 
searching for the birth parents of adoptees that truly ignites 
her spark.
     “What I get to do every day is one of those ‘fill your 
bucket’ type of things. I feel honored to do this. It makes me 
so happy to do this for people,” Chris said.
     What she’s doing, is making connections. Each year, 
dozens of people contact DHHS searching for the keys to 
their past. Chris is the one who goes on the hunt for them. 
She mostly searches for the birth parents of people who were 
adopted decades ago. They’ve spent 50 plus years wondering 
about their birth parents and Chris may be their last hope to 
find anything out. 
     “We are unlocking that missing piece for someone. 
They’ve been wondering about their parents for their entire 
life. They’ve even created these false narratives about them, 
what has happened to them. They try to fill in the missing 
pieces with fantasy or even tragedy. I get to actually help 
them find real answers,” she said.
     Chris says adoptees search for their birth parents for 
various reasons: to learn about their medical history, to 
connect and meet family, to learn why they were adopted, or 
to simply get a copy of their original birth certificate. 
     The access laws in Nebraska are quite complicated and 
have changed a lot over time. Chris helps adult adoptees 
who were born in Nebraska and adopted prior to September 
1, 1988 get ahold of their original birth certificates.  The way 
the law works, those who were adopted before that date 
must have written consent (filed with the Adoption Registry 
at Vital Records) from the parents named on their original 
birth certificate or proof of death of those parents, in order 
to obtain their birth certificates. 

     She also helps adoptees who were previous wards of 
the state/DHHS, or when there was no agency involved in 
the adoption find their birth parents. She uses a variety of 
databases, search engines, and even obituaries to find the 
information that she needs. A signed consent is not needed 
when proof of death can be obtained. When Chris has a 
lead she sends notice to parents in a nondescript envelope, 
their confidentially is very important.
     The responses she gets to her contacts can be quite 
varied. “Some parents don’t want to be found; they want to 
remain anonymous. Some will provide requested medical 
history, and still remain anonymous. On the other side, 
some parents are hesitant, but will sign the form to release 
their identity and contact information, and other parents 
are excited and say they’ve been waiting for this day for 
many, many years,” Chris said.
     “I found one birth mother who was willing to fill out 
her medical history for her son, but wasn’t willing to meet. 
The son was so touched that she took the time to fill out 
the form, and that he had this piece of paper with her 
handwriting on it. It made the fact that she wouldn’t meet 
a little easier,” she said. Sometimes the birth parents have 
already passed on, but that doesn’t mean the search has to 
end. 
     For example, after Chris obtained proof of death of an 
adoptee’s birth mother, one 56-year-old man was able to 
get a copy of his original birth certificate naming his birth 
mother and he learned he has at least two older siblings. 
     The connections that she has helped to make have 
yielded some pretty interesting results. Chris says that 
sometimes she has found that some birth parents and 
adoptees have common interests and hobbies, despite never 
having met before. 
     “One adoptee found that both he and his birth mother 
(who is deceased now) both were big into ballroom 
dancing in Lincoln at the Pla-Mor Ballroom. When his 

partner wanted a break, he used to ask an older lady to dance. 
He likes to think that maybe that woman was his mother and 
that they danced together,” Chris said.
     Over the years, adoptees weave tales around their birth 
parents. Their minds have filled in the blank spots with 
fantasies or even tragedies. But Chris gets to help them 
uncover the truth.
     “Sometimes, working in policy, it can be hard to see the 
difference you’re making. With adoption searches, I know 
for some of them, it is life changing. The smallest amount of 
information can undo a lifetime of false narratives,” she said.

 By the Numbers:
    41  requests for searches in 2016
     8   requests for searches (so far) in 2017
    49  current open searches
    16   successful searches in 2016 (original birth certificate  

          was released to the adoptee)
 

From left: Appreciative Adoptee and Chris Jones

Adoptees find family, comfort thanks to Chris Jones 
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make the connection . . .
DHHS Public Website: www.dhhs.ne.gov 
DHHS Employee Website: http://dhhsemployees/  

DHHS Helpline: 1-800-254-4202, (402) 471-6035 in 
Lincoln, or via email at dhhs.helpline@nebraska.gov  

Stay Connected on

Readers are invited to submit news, photos 
and story  ideas to the editor via:
Phone: (402) 471-4047  
Fax: (402) 471-3996
E-mail: melissa.lindell@nebraska.gov 
Interagency mail: NE State Office Bldg. 3rd Floor
U.S. mail: P.O. Box 95026 
301 Centennial Mall South
Lincoln, Nebraska 68509-5026

Have you done your Annual 
Performance Self-Review yet? 
There’s still time! 

     The Annual Performance Review 
launched for all DHHS employees 
hired prior to July 1, 2016, and the 
Self-Review step is now available for 
you in the Employee Development 
Center. This review will evaluate 
your performance for calendar 
year 2016. There are a few changes 
from last year’s reviews: the Self-
Review step is one page with five 
questions, employees will be rated on 
competencies and goals (without job 
duties).
     We have user guides available to 
help you through the performance 

Annual Performance Review 
review and to help you create goals   for 
2017: 
•	 Complete	an	Annual	Review
•	 Create	Goals
•	 All	other	user	guides	can	be	found	 
     here .  
     The annual review has five steps, 
starting with the employee Self-Review. 
Please schedule some time to complete 
your self-review as soon as you can, to 
allow time for Managers to complete 
their steps before the due  date. 
Managers will receive an email once  
you have completed the Self-Review 
to let them know their step is now 
available.
     Here are the dates that the steps 
of the performance review are due to 
ensure timely completion. 

     *Please note, your manager may 
request that you complete your self-
review prior to April 7, 2017.

Dates: 
•	 Self-Review	–	April	7,	2017	
•	 Manager	Review	–	May	1,	2017	
•	 Indirect	Manager	Sign-off	-		 
     May 5, 2017
•	 Manager	Presentation	–	May	10,	2017
•	 Employee	Sign-off	–	May	15,	2017

					If	you	have	any	questions	or	need	
help with your performance review, 
please	contact	the	LINK	Help	Desk:
Email: as.linkhelp@nebraska.gov
Phone: 402-471-6234

DHHS ValueS: 
 
Constant Commitment to Excellence: Takes timely action in regard to tasks or information; works to eliminate mistakes; 
looks for, and embraces, opportunities for organizational improvements; actively seeks to provide prompt, efficient, and 
courteous service; shows initiative. 
High Personal Standard of Integrity: Avoids any impropriety, bias, or conflict of interest; follows through on commitments; 
is truthful; shows good judgment in decisions made. 
Positive and Constructive Attitude and Actions: Maintains constructive communication with others; supports co-workers, 
customers, and clients; expresses appreciation for the efforts and work of others; is constructive and helpful. 
Openness to New Learning: Open to new ideas and trying new ways of doing things; open to the idea that a given view or 
opinion is often made better by the input of others; open to the challenge of unfamiliar tasks and problems. 
Dedication to the Success of Others: Aids in the growth and success of colleagues; treats all people with respect and dignity; 
views the success of the whole as a personal success; gives the assumption of good intent to others. 

mailto:melissa.lindell%40nebraska.gov?subject=
http://twitter.com/#!/NebraskaDHHS
https://www.facebook.com/pages/Nebraska-Department-of-Health-and-Human-Services/340846025779?v=wall&ref=ts
http://www.youtube.com/user/NebraskaDHHS
http://www.dhhs.ne.gov/
http://dhhsemployees/
mailto:dhhs.helpline%40nebraska.gov?subject=DHHS%20Helpline%20-%20Connections
http://das.nebraska.gov/user_guides/
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Courtney Phillips, CEO

Spring is in the air, #TeamDHHS!

     March is here and this year is 
moving right along. With a new year 
comes new and revised performance 
goals for DHHS. In alignment with the 
Governor’s priorities of efficiency and 
effectiveness, customer service, growing 
Nebraska, public safety, and reducing 
regulatory burden, we have identified 
more than 20 goals for #TeamDHHS 
to work towards in 2017. Each of these 
work in concert with our mission to 
help people live better lives. A few of 
the DHHS 2017 Performance Goals are 
highlighted below. 

Efficiency and Effectiveness
     A few of the 2016 measures are 
continuing for 2017.  Examples include:

•	 Maintaining	the	average	
ACCESSNebraska call wait times to 
five minutes or less. 

•	 Reducing	the	Medicaid	and	Long-
Term Care provider enrollment 
processing times. 

Reduced Regulatory Burden
•	 Increase	the	ease	of	renewal	for	

military members licensed to practice 
medicine. One of our legislative bills 
this session will allow Nebraska to 
join the new Enhanced Licensure 
Compact. The goal of this compact is 
to improve patient care by allowing 
nurses to practice freely across state 
lines with one license. This bill, LB342, 
had a hearing on February 15 and was 
advanced to General File on March 16. 
Language regarding military spouses 
being given temporary nursing 
licenses to practice in Nebraska was 
amended out, but similar language is 
in LB88.

Grow Nebraska
•	 #TeamDHHS	is	committed	to	

reducing the new hire turnover rate 
as we work towards retaining quality 
team members within DHHS. 

Message from Courtney Phillips, CEO
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Customer Service
•	 Increase	the	ratio	of	spending	in	

community based behavioral health 
services compared to inpatient/
residential service spending within 
the Behavioral Health System of Care 
for Children. 

•	 The	DD	team	is	working	on	helping	
more individuals with developmental 
disabilities find regular jobs in our 
communities. 2016 ended with 641 of 
those individuals employed. Our goal 
is to increase by 5% this year. 

•	 Increase	the	number	of	
Administrative Appeals resolved 
within 60 days of the hearing to 90%.

Public Safety
•	 Improving	the	Tdap	(Tetanus,	

diphtheria, and pertussis) 
immunization rates among 
adolescents and pregnant women 
receiving Medicaid.

•	 Reduce	out	of	home	placements	by	
having less than 61% of youth in out 
of home placements. 

•	 Decrease	the	average	time	that	
someone has to wait when they 
are court-ordered to go to LRC for 
treatment. 

     These are just some of the areas 
where our team is focused on making 
improvements to how we do business 
here at DHHS.  Beyond the goals 
listed here, each of our Divisions 
have additional performance goals 
they’re working on to continue to 
improve the services we provide, 
while remaining aligned with the 
Governor’s priorities. These division-
specific performance goals helped us 
create the DHHS goals you see here. 
Thank you for all you do to support 
the improvements we’re making to 
help people live better lives. 

mailto:melissa.lindell%40nebraska.gov?subject=
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In Gratitude
The Nebraska Department 

of Health and Human Services’ 
mission: 

Helping people live better lives.

  

To Whom it May Concern,

JoAnn Henrickson (Case Aide) has given me 
excellence advice in many areas of HHS and 
in a very professional manner. 

Sincerely,

                                                                       A Client

Dear Andrew Pennock (LRC Activity 
Specialist) and Keith Blackburn (LRC Activity 
Assistant),

I want you to know how much I appreciated 
the lovely holiday party you put together 
for the patients and their families/friends.  It 
was obvious from start to finish that a lot of 
thought and hard work went into making the 
event special for us.  My son and I had a nice 
time.  Thank you for taking some of the sting 
out of not having him home for the holidays.  
You and all the staff that day were a great 
blessing to us!

                                               A thankful mother

Dear Debbie Kuhn (EMS for Children and CISM Program Manager)

The Tri-Mutual Aid Association and its Fire Fighters and Paramedics would like to extend our “Personal Thank 
You” to you, for your generosity and participation in our 2017 TMA “Annual” Training Day. We were able to 
successfully train over 114 out of 141 who had Registered this year to attend classes on Saturday – our Biggest 
Attendance on record so far! 

 You are a true friend of the Tri-Mutual Aid and your helping hand is greatly appreciated. It’s people like you 
who are willing to step up and help that make our training programs such a success. It’s a “win-win” for our 
members, first responders, fire fighters, paramedics, law enforcement agencies and the communities we work 
for in the State of Nebraska and Iowa. 

 You have our deepest gratitude, thank you!

                                                                                                                                                                              John Sing, ME CSP
                                                                                                          Director, Boys Town Department of Safety and Fire 

Here are some letters & notes DHHS employees have received thanking us for the 
work we do every day to help people live better lives. 

Source: ThinkStock

I wanted to take the time to express my gratitude for Joy Rahn (Resource Developer). She always goes 
above and beyond to help. Most the time, it is not her job to help me but she stops what she is doing and 
calls or emails everyone she can think of to get to the root of the problem. I had given up but Joy would 
not. My dealings with her have always been for a lack of a better word... AWESOME. Please give her some 
sort of public recognition. I have been taking care of my handicapped sister now for 17 years and have 
worked with many many DHHS employees from Arizona and now Nebraska and hands down, Joy is the 
best I’ve come across.

Thank you, 

                                                                                                                                                                                A grateful client

mailto:melissa.lindell%40nebraska.gov?subject=
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By Josie Rodriguez, 
Administrator Office of Health 
Disparities and Health Equity 

     As we work to advance health 
equity	in	Nebraska	with	our	partners	
across the state, the Office of Health 
Disparities and Health Equity invites 
everyone to attend the 2017 Minority 
Health Conference on April 19th in 
Lincoln,	Nebraska.		This	year’s	theme,	
Expanding your Lens to Advance 
Health Equity, will provide an 
opportunity for interested stakeholders 
to enhance their understanding of 
the factors that influence health 
disparities, and highlight opportunities 
to expand their lens about the various 
conditions	that	affect	health	and	the	
strategies to advance health equity in 
Nebraska.	Tracks	for	the	conference	
include: 
•	 Data	to	inform	change
•	 Place	matters
•	 Health	through	a	cultural	lens
•	 Changing	healthcare	landscape
•	 Community	outreach
     Thirty speakers will provide 
attendees with information, tools, 
resources, and strategies to improve 

the health of culturally diverse 
populations	in	Nebraska	with	a	vision	
of	health	equity	for	all	Nebraskans.	
The conference will also provide an 
opportunity to build collaborative 
partnerships with stakeholders 
interested in advancing health equity in 
Nebraska.	
     Please join us in attending this 
conference on April 19th to learn more 
about health disparities and health 
equity and the various factors that 
affect	optimal	health	for	all	and	to	meet	
others interested in promoting health 
equity.  Visit this website to register and 
get more information.  

Expanding your Lens to Advance Health Equity in  
Nebraska: 2017 Minority Health Conference 

2017 Employee and Supervisor of the Year 
nominations are due Friday, April 14, 2017!

By Judy Hudgins

Even though the work we do at DHHS can be very fulfilling, it’s always nice to 
be recognized for a job well done.  Do you know someone who is constantly 
going above and beyond in his/her work and truly exemplifies the DHHS 
mission of helping people live better lives?  Here’s your chance to recognize 
those people for their special contributions to this agency and the people we 
serve. 

Nominations for the 2017 DHHS Employees and Supervisors of the Year 
are being requested.  You can access the nomination forms on the HR & OE 
website . Nominations may be submitted for any deserving DHHS permanent 
employees. 

Not only are the selected Employees and Supervisors of the Year identified as 
superb employees, but they are also publicly recognized at ceremonies held by 
the Governor.  This is a wonderful opportunity to reward your outstanding co-
workers for a job well done.  But hurry!  Nominations are due Friday, April 14, 
2017.

DHHS employees are the core of our agency.  It is important to recognize our 
employees for being exemplary and demonstrating the DHHS Values and Core 
Competencies with their co-workers and the people we serve on a daily basis.  
Encourage excellence and share your thoughts about those who set a great 
example by completing a nomination form today!

Recognize Your Co-Workers for the Great Work 
They Do!

mailto:melissa.lindell%40nebraska.gov?subject=
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Lean Six Sigma Efforts Continue in DHHS
 By Linsey Sousek    

“Change for the better” is happening at 
DHHS. That’s due in part to the process 
improvements the DHHS Operational 
Excellence team is working on as part 
of	the	Governor’s	priorities	to	make	
state government more efficient and 
effective	and	more	customer-focused.	
     The State’s Enterprise is spearheaded 
by the Center of Operational Excellence 
(COE) which is organizationally 
structured under the Department 
of Administrative Services (DAS). 
The goal is for all state agencies to 
use the standard Lean Six Sigma 
methodology and tools to help reduce 
waste, improve efficiencies and meet 
the customer’s needs.  Lean Six Sigma 
relies	on	a	collaborative	team	effort	
to improvement performance by 
systematically removing waste and 
adding value to the process. 
     With all DHHS team members 
white belt certified, we now have the 
foundation for a culture in place that 
is not only continually looking to 
improve the products and services we 
deliver but also collaborating together 
to	create	a	more	efficient	and	effective	
state government. Each team member 
is now empowered to innovate the way 
we do business which ultimately helps 
the customers. 
     On February, 16, 2017, four team 
members from the DHHS Operational 
Excellence team were honored at the 

Governor’s	Residence	as	they	received	
their	Green	Belt	Certification	Award.	
This team is the first to go through the 
Green	Belt	Certification	for	the	State	of	
Nebraska.
					Seth	Fager,	Process	Improvement	
Coordinator for the DHHS Operational 
Excellence team led the Child Care 
Team	through	a	Kaizen	Event	to	
improve	the	Initial	Child	Care	Center	
Application process. The goal is to 
improve the process by using LSS tools 
and methods to improve the timeliness 
in processing Child Care Center 
licensing applications. 
     The team worked together to find 
several opportunities for improvement. 

Results: 
•	 Reduction	in	the	number	of	days	

to process an initial Child Care 
application from 129 to 75 days with 
a 44% reduction in the process. 

•	 Improved	the	number	of	delays	in	
the process from 20 to 7. 

•	 During	the	clean	state	redesign	
several “just do its” were identified 
and changes made to the process 
within a few days.

If	you	would	like	to	learn	more	about	
Operational Excellence please contact 
Linsey Sousek at (402) 326-1281 or email 
her at Linsey.sousek@nebraska.gov

Pictured above left to right: Governor Ricketts, Linsey Sousek, Seth Fager, Jesse Cushman, Katie 
Maschmann, and CEO Courtney Phillips.

Pictured from left to right (back row): Seth Fager, Process Improvement Coordinator (PIC), Diane 
Kvasnicka, Lori Pflanz-Jerkovic, Child Care Inspection Specialist, Harriet Spelts, Licensing Supervisor, 
Rita Krusemark, Program Specialist. From left to right (front row): Shonna Werth, Child Care 
Inspection Specialist, Cindy Strufing, Staff Assistant II, Kathee Sanchez, Licensing Supervisor,  
Becky Wisell, Licensing Administrator

mailto:melissa.lindell%40nebraska.gov?subject=


Jump to Front Page

 March 2017    Connections     7 of 8

Contact UsEtiquetteCourtneyPerformance Letters Health Equity Lean Six Reality Milestones 

Dose of Reality
Nebraska Public Awareness Campaign Announced

     Recently, Governor Pete Ricketts and Attorney General Doug Peterson 
were joined by U.S. Attorney Deb Gilg and UNMC Chancellor Jeffrey Gold as 
they announced the launch of the DOSE OF REALITY campaign intended to 
alert Nebraskans to the dangers of misusing opioid pain medications. DOSE OF 
REALITY - Prevent Prescription Painkiller Abuse in Nebraska, is a statewide 
campaign designed to bring attention to this important issue and to encourage 
the community to take action.
     “Opioid abuse negatively impacts our kids, families, and communities,” said 
Governor Pete Ricketts.  “Thanks to the work of the Attorney General and this 
coalition we are taking a proactive step today to prevent future abuse.  Working 
together, we can keep this public health crisis from plaguing our state.”
     “We are joining forces to work together in protecting Nebraskans from the 
harmful impacts of addiction and the ravages it can cause to families and futures,” 
expressed Attorney General Doug Peterson, “Nebraskans are not immune from 
this problem, we all need to work together and do something about it.”
     The Attorney General’s office has been spearheading the DOSE OF REALITY 
campaign with support from UNMC, DHHS and the US Attorney’s Office. All 
four agencies were hosts to a fall Nebraska Opioid Summit attended by 300 held 
at UNMC in Omaha. The Summit was the first step in the formation of a Summit 
Coalition who continues to work in the areas of prevention, law enforcement and 
treatment in addressing the state’s concerns.
     #Team DHHS is a part of this campaign. Chief Medical Officer, Dr. Tom 
Williams and Division of Behavioral Health Director Sheri Dawson attended the 
event. 
     From a news release by the Nebraska Attorney General’s Office

Milestones in March
By Nancy Klimek, Activity Manager 
Grand Island Veterans Home

     The history of the state of Nebraska dates back to its formation as a territory 
by the Kansas-Nebraska Act, passed by the United States Congress on May 30, 
1854. The Nebraska Territory was settled 
extensively under the Homestead Act 
of 1862. On March 1, 1867, Nebraska was 
admitted to the Union as the 37th U.S. state. 
In 2017 Nebraska is celebrating it’s 150th 
birthday. visit the sesquicentennial website 
to learn more about activities during this 
special year. 

     Another significant milestone is the 130th anniversary of the formation of a 
“Soldiers and Sailors Home” in the state of Nebraska, which occurred with the 
passage of a Legislative Bill on March 4, 1887, and opened as a facility to provide 
care to the state’s Civil War veterans in Grand Island, NE.  The Legislature has 
since added additional state veterans’ homes. The original Nebraska Veterans’ 
Home in Norfolk opened in 1963 and was replaced by the new Norfolk Veterans’ 
Home in 2002.  The Western Nebraska 
Veterans’ Home in Scottsbluff opened in 
1974.  The Thomas Fitzgerald Veterans’ 
Home (named after a state senator) opened 
in Omaha in 1980 and was replaced in 2007 
by the Eastern Nebraska Veterans’ Home in 
Bellevue.

mailto:melissa.lindell%40nebraska.gov?subject=
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CLS-PB-1 (99726)

By: Jacqueline Whitmore

     With the way that most DHHS Offices are 
configured, many of us work in an open-office setting.
     It would be ideal if each person could have his 
or her private office, but that is often unrealistic 
and extremely costly. Therefore, to create peace and 
harmony a few rules of etiquette should be observed.

1. Respect another’s need to work.
 Just because others are sitting nearby doesn’t mean 

they are available for conversation at all times. 
Respect one another’s privacy. Act as if there is a 
door between you and if they appear to be busy, ask 
if they have a moment to talk.

2. Be aware of smells.
 Within a tight space smells can be magnified, 

so use consideration when packing your lunch 
or snacks. Try to eat meals in the kitchen, break 
room or outside, rather than at your desk. Since 
many people have allergies to scents, forgo wearing 
perfumes, cologne or strong after shave to the office. 
Pay attention to your personal grooming as well. 
Unfortunately, common sense is not so common 
anymore.

3. Keep noise and distractions to a minimum.
 Noisy conversations (either between workers or on 

the telephone) or habits such as tapping on the desk, 
fidgeting or getting up and down often can create an 
annoying distraction to those trying to concentrate. 
If you want to listen to music, podcasts or videos, 
use headphones or ear buds.

4. Be tidy.
 Your messy desk can be a distraction to others 

and will detract from the professional image your 
organization is trying to establish. Keep your 
belongings confined to your own personal space 
and tidy up your immediate area each day before 
leaving work. If you share a desk, be sure to clear 
away any personal items like coffee cups and office 
supplies.

5. Respect another’s space.
 Just because another’s workspace is within reach of 

your desk doesn’t make it common domain. Treat 
each person’s space as if it was a private office. Do 
not help yourself to anything on their desk or in 
their area. Ask first or go to the supply closet if you 
need a pen or a stapler.

6. Don’t come to work sick.
 When you work in close quarters, it is easy to 

transfer germs. Stay home if you are sick. It’s good 
hygiene to cover your mouth when you cough, 
keep hand sanitizer on hand, don’t leave used 
tissues around, and wipe down the desk, computer 
keyboard and phone from time to time to help 
prevent germs from spreading.

7. Be considerate.
 Respect is key when working in an open-office 

environment. Act respectful and expect others 
to act in the same way. Set rules of conduct and 
reiterate boundaries when they are crossed. It’s 
best to address problems and concerns directly and 
diplomatically before they escalate.

8. Be tolerant.
 The open-office environment brings together 

myriad personalities, with different styles. Be 
tolerant of these differences and find ways to 
adapt. Everyone is not going to agree with you one 
hundred percent of the time. Keep an open mind, 
listen with the intent to learn and focus on the 
positive aspects of your job.

9. Think like a team.
 In order to maintain a cohesive team, do not spread 

gossip, cause another to feel like an outcast, or 
grumble about petty things. Hold regular meetings 
to set goals, share ideas and talk about concerns.

     When the rules of open-office etiquette are 
observed, camaraderie, communication and 
collaboration will ensue.

9 Rules of Open-Office Etiquette
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